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* Public university of about 40,000 students
« Why PeopleSoft - Florida divestiture
Financials 8.9

e Human resources 8.9

14000 employees




*

e
COLLABORATEO?7
Technology and Applications Forum for the Oracle Community

FSU
8.9 Expenses Workflow




\/

Where We Came From

e 8.4 Custom Reqguirements
— Change recipient for various T&E emails
— Worklist re-assign
— Transaction Approval Order
— Exclude Return & Deny functions
— Budget Checking Required
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PeopleSoft 8.9 As Delivered

e 8.9 Delivered Features
— Configurable Event Notifications
— Configurable number and order of approvers
— Approver security checking
— Configurable Self Approval Criteria
— Modifiable email notification templates
— Approvals Monitor (Huge Advantage)
— Administrator error handling
— Monetary amount based approvals
— Stage/Path/Step workflow configuration
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FSU Expenses Custom Requirements

« FSU/PS Hybrid for Expenses Workflow
— Approval Order
— Number of Approvers
— Submitter Email / Email Notification Verbiage
— Exclude Deny Functionality
— Approval Administrator Re-Assign
— Seqguenced vs. Pooled Approvers

— Department Traveler vs. Department Manager
Traveler Approval
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Expense Report Transactions at FSU

When Project ID
Is Not Blank on
Distribution Line

When Total
Of ER > $1000




\/

COLLABORATEQ7

Approvals Workflow Engine
(AWE)
Setup and Configuration
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Approvals Workflow Engine

‘%’

Interface

Approval Transaction
Registry

Set up
Approvers/User list/Email
Etc.

Approval Workflow
Process
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Expense Reports Approval Process Definition

Approval Process Definition Preview | Approval Process Builder | Save As

SetID: SHARE “Status:

Approval Process ID: ERApproval

Effective Date: 01011904

*Admin Role: | System Administrator (s} Alert Criteria
Take Action on Line Completion
[Juser Auto Approval
Route to Requester

Find | Wiewe All First E' 1of 5 [} Last

stage: 1] Descriiore [ProfoctWanager | o =
Find | viewall  First [ 1o 1 [ Last

*Approval F'ath:l | *SOuUrce: ] [=]

Description: |EF~' Froject Manager | Path Details | Critaria
= i
*Step Approver User List Description Step Details Criteria
1 |E}{pense Repaort A||Q |ER Froject Manager | Step Details  Criteria [=]

Expand All | Callapse All

B save | S Return to Search | +E| Previous in List | 45| Mext in List | [=] Matify | By acid | L UpdateDisplay | A Include History |

/
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Stage 3 Custom Criteria

Criteria Definition

SetlD: SHARE Stage Humber: =
approval Process ID: ERARpproval

Effective Date: a1s0151 904

approval Path: ER Dept. Manager Approver

“Criteria Type: | Jser Entered

All Criteria Needed to Satisfy

~ User Entered Criteria Find | View All First [41 4 of 1 [¥] | ast
Description: |Der:ut. Mor. IS the EE on the Transaction | 1 [=]
=
Record: |FSU_ERDPTMGR_%|Cy Field Name: |TYES_OR_MNO =%
*Criteria Operator Yalue Yalue
1 | Equals et | |‘|” | | | (=]
=
Amount Record: | |Q Armount Field: | |Q
Currency Field: | |Cl
Operator: | Greater Than - |
ATVOnt: | o.ooo | ATount: | |

Currency Code: I:ICL

Rate Type: |:|Cl

[=

Eeturn to Priar Page
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Stage 4 Configured Criteria

Criteria Definition

SetlD: SHARE Stage Humber: 4
Approval Process ID: ERApproval

Effective Date: at1sa1m1 904

Approwval Path: ER Project Supplemental

~Criteria Type: Llser Entered -

All Criteria Needed to Satishy

 User Entered Criteria Find | wiew all First (4] 4 of 1 7] Last
Description: Froject ID Mot Blank [=1[=]
=
Record: Ex_SHEET_DIST | Field Name: FROJECT_ID e
*Criteria Operator value Walue
1 |1 Mot Blank - =]
=
Amount Record: | ExX_ER_HDR_awyw Wl amoumt Field: | TOTAL_AMT L)
Currency Field: |CURRERCY D &R
Operator: Sreater Than L
Armount: 1.,000.000 Armounk:
Currency Code: |LISD |
Rate Type: CRRERT[CL
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User List Definition

User List Definition

User List: Fall_ER_PREFPAY_ALIDITOR

*Description: FSLI ER PrePay Auditar
) Role Role Hame:
@ SOL Definition SOL Object ldentifier: FElI_ER_PREPAY _ALIDITOR
) Query Query Name:

C Application Class Root Package ID:
Application Class Path:

2P P L P

Include Users as Input
Transaction Keys as Input

& save | L Return to Search +[Z| Mext in List | [=] Motify ‘ = Add |

\ 4
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A

Approvals Transaction Registry

Approval Transaction Registry % Configuration Options

Approval Process 1D: ERApproval
*Description: |Expense Rpt Approval Frocess
Object Owrner 1D: | Expenses =1
=*Cross Reference Table: IEK_SHEET_-""\-"-“-" LN
T
*Enable Notifications: |Enab|e Email and Warklist ;I
*Motification Strategy: IOnIine Processing ;l
Use Email Approwval s: I~
Form Generator Package Root: I La
Form Generator Class Path: I T
T
=Menu Mame: I_APPHOVE_EKPENSE_TRANSACTIONE L)
= A pprowval Com porent: |[Ex_sSHEET_2aPFPR ()
T
Root Package ID: lex L)
Path: I_-ﬂ-.pprcn'-.-'EII:Callbacks:ERApprGualCallElac L1
[=
S
*Lewel *Record (Table) Name
1 | Header =1 |IEX_ER_HDR_sw_wew | S =l
2 |Line =1 [Ex_ER_Lr_son_wew T, =1
Record (Table) Mame Field MHame *Fiedd Labed 1D
1 BEX_ER_HDR_ AW Wiy SHEET_ID ISHEET_ID L}
2 BEX_ER__LM__AW_ WA LIME_MNBR II_INE_NEIR xR,
3 BEX_ER__LMN__AN_ W SHEET_ID ISHEET_ID R,
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Approval Configuration Options

[ Approval Transaction Registry |} Configuration Options

Approval Process ID: ERApproval

*Approval User Info View: Ex_APPR_IMFO_WAn ')
Ad Hoc User List: ')
Email Approval User List: ')
*Delivery Method: Inline - HTML Email w

[IPerform Sent-To Security Check

Find | view All
+
Header or Line Level: *Event: | ©n Frocess Launch il [=]
Menu Hame: ADMINISTER_EXPEMSE_FUMCTIONS |2
Approval Component: | TE_EXP_SHEET_ING Q
Page Hame: a
Menu Action: Update »
SOL Object Identifier:  |EX_SHEET_HDR_SEL Q
Notifications Customize | Find | Yiew &1 | 58 First [ 4 of 1 [ Last
*Participamnt Channel User List Template Name
1| User List « || Ernail w | |[FELU_ER_SUBMITTENC, |Expense Report Submissic =]
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Email Template Definitions

[ Generic Template Definition % Blackberry Email Responses

Template: Expense Repaort Submission
*Dascription: Expense Report Submission

Instructional Text: | T¥pe names or email addresses inthe To, CC, or BCC S @
fields, using a semi-colon as a separatar.
Click LOOQKLP RECIFPIENT to search for a name. Click
DELMNMERY QFPTIOMNS to wiew or change the method ofthe

Priority: 1-High R
*Sender: User * | Email ID:
Subject: Expense report 25 for %3 has been submitted for approval
Message Text: [AN0 expense report has been submitted for approval: S @
Employee ID: -
Employee MName: W3
Submission Date: W4
Repoart Description: -2 st
Repart 1D %9

Business Furpose: W T s

Below is the list of available variables for this template.

You can use template variabhles within vour subject or message text.

The fallowing variabhles can also be used:

YaDate, W%bDateTime, %Time, %ServerTimesone, SEmailaddress, 2GrlotificationPriarity,
FaMotificationToList, wrotificationCCList

Template Yariables

*walue *Descri 105N
%1 LRL =]
\ %2 EMPLID = /
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Email Template Definitions - Sample Email

From: SPRDFI@admin.fsu.edu [mailto:SPRDFI@admin.fsu.edu]

Sent: Wed 2/28/2007 12:05 PM

To: Agner, Bill

Subject: Expense report 0000071736 for Tom Hawkins requires your attention

An expense report has been submitted that requires your action:

Employee ID: 000044135

Employee Name: Tom Hawkins

Submission Date: 2007-02-28

Report Description: Trip Miami

Report ID: 0000071736

Business Purpose: Travel P-Card Charges Exp Rpt
Amount: 665.78 USD

You can navigate directly to the approval page by clicking the link below:

https://portal.omni.fsu.edu/psp/sprdep/EMPLOYEE/ERP/c/APPROVE EXPENSE TRANSACTI
ONS.EX SHEET APPR.?Mode=U&SHEET ID=0000071736&LINE NBR=7
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Expense Report Transactions at FSU
Stage 2

When Project ID
Is Not Blank on
Distribution Line

When Total
Of ER > $1000
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Expenses Workflow Setup
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Approver Setup

e A
e A
e A

0
D

D

prover Types
orover Profile

prover Assignment

Transaction Definition
Approvals Workflow Monitor
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Approver Profiles

Approver Profile

SetlDd: SHARE Approver Profile:  ExXP APFROVER

ind | Wiew A First [ 1 o 1 [M] Last
*Effective Date:  |[11/01/1900 |5 Status: | Active v| =]

*Description: | Dept Travel Approver |

Long Description: | Approves TAuths, Advances and Expense Reports atthe Dept 1D level

*Approver Type: | EXAPPRVER w [ | Default Profile

Approver Attributes

Custormize | Find | i First [4] 1.3 ¢ 3 [P Last

Transaction Type Refinement Template Change All Privilege Template

|Cash Advance v| | |Q O] |E}{p Approver |Q i ] [=]
| Expense Report v| | |Q ] |E}{p Approver |'3'\ i ] [=]
| Trawel Authorization v | | |Q ] |E}{p Approver |'3'\ i ] [=]
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Approver Assignments
GL Business Unit:  FSLI01
Approver Profile: EXF APFROVER
Customize | Find | =i First [«] 1-820 of 620 [»] Last
*User Id Employee ID  Name F_’?—:r;",'—a“mem T_%“—E artment
Anl DRIDGE 2y 000008042 ALDRIDGE, Ay aF5a0o1 2y |07a014 & =]
ACREWY 2y 000005403 CREWS, ALICIA 235000 2y | 236013 iy =]
ACREWY 2y 000005403 CHREWY, ALICIA 235020 2y | 238020 < | =
ACREWY 2y 000005403 CREWS, ALICIA 235056 2y, | 2350549 & =]
ACREW 2y, 000005403 CREWS, ALICIA 235060 (23, | 23R0645 2y [=]
AEVELAMD 2y 000061920 Ewveland, Arthur 211000 2y | 211002 & =]
AFARRELL 2y, 0000432008 SEARCY, ASHLEE Q22000 2y, |0zZ3000 2y =]
AFARRELL 2y, 000043005 SEARCY, ASHLEE 028000 2, |0Z6B006 e} [=]
AFIELDS 2y 00ooo0s00z FIELDS, ArIKA 232000 2y | 232001 < =]
AHGASKIMNGS 2y, 0000224649 GASKIMNG, AMNGELA 012000 2y, |012000 2y [=]
AHGASKIMNGS 2y 0000224549 GASKIMNG, ANGELA Q30000 2y, |030000 & =]
AHOCKIM iy, 000034770 HOCRIMN, ARMGELA osy0o0z 2y, |0a700z2 2y =]
ALITTLES 2y, 000044092 LITTLES, ALMA 202000 2, |202000 & [=]
ALITTLES 2y 000044092 LITTLES, ALMA 203000 2y | 203004 S =]
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Transaction Definitions

SetlD: SHARE Transaction Type: Expense Report
Find | Yiew All
[=]
*Effective Date: | 0100111904 |[5] *Status:
*Description: |E}{pense Report
Long Description: |Feport of expenses incurred
*0Object Owner ID: | Expenses hdl | ® Monetary Amount Based

_)Hours Based

=approval System Adminstrator: |JERUORT0N |Q,.

Customize | Find

i Rerouting Rules [E=c ¢
*Stage

Mapping 4 Froperties

Amount  Auto

*approval Process 1D Active Identifier Description *Approver Type Based Approve

\ERApproval (& Q Project Manager FROJAPPRVR |2, [ 4 =
|EHP-.ppr|:n.ral |Q Q Departrment Approver |E}{.&PPRVER |Q il F =]
|EHﬁ.pprDval |Q Q Dept. Manager Approver |DMMF‘F’H‘JEH |O\ ] il =]
\ERApproval la Q Froject Supplemental \PROJSUPP (s 4 =
\ERApproval (& Q Pre-Pay Auditor \PREPAYAUD  |Q [ 4 =
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Transaction Definitions

Custornize | Find | i First [4] 1.5 o 5 [M] Last

Ml W Properties i Rerouting Rules |IEH|

‘Approver Type  Routing Chartfield 3““’“:; “—%‘;’E Approve Deny 3322 Hold Reviewe

PROJAPPRVE QL ] ] ] [=]
EXAPPRVER  |QL Department O ] H [=]
DMAAPFRYER |C Department ] Fi ] [=]
PROJSUPP QL Department ] . O =]

Customize | Eind | T First E' 1-5 of 5 E' Last

happing e Propertie= Rerouting Rules ||Eh:|
Duration Dwuration Routeto Routeto Other

“Approver Type Days Hours Supenvisor Approver Haie

PROJAPPRVE |2 | || | O | | =
|[EXAPFRVER |2 | \ | O | (s} =
|DMAAPPRVER | QL | || | O | (&} [=]
PROJSUPP | Q@ | I | O | 2 [=]
[PREPAYAUD  |Q | I | O | st =

\ 4
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Approvals Workflow Monitor

Monitor Approvals

Approval Process: ERApproval SetiD: SHARE
Report ID: aoooo421849

Approver: "

Comments:

The =elected approver does not currently have an aternate approver zelected in their user profile. Y ou
must manually =elect an aternate approver to reassign pending tasks.

Reassign To: [ ] anow Self-Approval
& |

. [ ] Allow Auto Approval
Feassign

Act on behalf of the approver selected above by clicking the ApproveDeny buttons below. This action
weill apply to all tasks pending for the approver selected within the context of this tranzaction.

Approve Dty
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Approvals Monitor

Froject Manager

= SHEET_ID=0000042189, LINE_MNBR=1:Fending [F]start Mew Path

ER Project Manager

C-':} Laughlin Monica = —E|
Expen=ze Report Approver List

Department Approver
- SHEET_ID=000004218%9, LINE_NBR=1:Fending [F]=tart Mew Path

ER Department Approver

Mot Routed
- . o
E' > Laudghlin Monica B —E|

— Expense Report Approwver List

— SHEET_ID=0000042189, LINE_KNBR=Z:Fending [F]Start MMew Path
ER Department Approver

E_} BAREREETT, MICHAMAEL _EI
Expen=ze Report Approver List

Project Supplemental

~ SHEET_ID=0000042189, LINE_NBR=1:Awaiting Further Approvals [FZELNew

ER Project Supplemental
Mot Routed

EI+ Mi“Er’,-JDEl _EI
| |

Expenze Report Approwver List
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{ Owerview % Expense Reports Y Time Reports | Time Adjustments | Travel Authorizations | Cash Advances Y Erors
¥
¥
= [T | e Approve Reviewed |  SendBack | Hold | BudgetCheck | Refresh List |
Transactions to Approve
Select Alert Errors Transaction Type Total Unit Name Employee ID Description IT[;ansactiun
0 Cash Advance 478,58 USD EEE‘EQ&”S-JESU” 000064478  JME - Testing 201 0000001575
0 Cash Advance 125.35 USD EEEEQ&Z’JESDH 000064478 JME - Testing Dup 0000001887
[ Expense Report 1200.00 USD EJEEEQ&%JESDH OO00G4478  JMB - Testing WET 0000042186
o Expense Report 147006 USD E?EEQE.Z'J“D” 000064478 JMB - Testing 00 2 0000042159
P} Travel Authorization 42523 USD EEEEQ&ZJESU” 000064475 JMNB - Testing 31 0000033126
M Travel Authorization 425,23 USD Eﬁt‘ﬁg&g“’as”” 000064475 JMNB- Testing 32 0000033127
Fii) Travel Autharization 42533 USD EJEEEQ&%JESDH 000064478 JMNB - Testing 25 0000033128
] Cash Advance 425.65 USD E?EEQE.Z'J“D” 000064478  JNE - Testing 602 0000001886
| Travel Authorization 159.00 USD AgnerJRWilliam S 000004472 TEST 0000033186
¥ Selact Al Clear Al Approve Feviewed Send Back Hold Budget Check Refresh List
¥
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EPRO Workflow Flow

Create Requsition

&G Fund and

Mo Yes
Fole = l l Rale =
FSU_RECQ_FUMND FSU_RECQ_DEPT_P
_APPROWER ROJ_APPROWER
Fund Approwval Oept Approval Project Spprowal

Fequi=sition
Approowed

Special
Category™

Wes

¥

Role =

Categony Approval FsU_CAT_sPPROVER

¥

R eaquisition
\ Approowved /
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EPRO Workflow

Apprnval Process Definition Freview | Approval Process Wiewer | Save As
SetlD: SHARE “Status: | ~ctive 1
Aapproval Process 1ID: Requisition
Effective Date: az2/24/2007
=~ dimin Role: [Feu_EFPRO_WWF_DEFAULT =R Alert Criteris

T Take Action on Line Completion
I~ user Aauto Approwval
M Rowute to Regquester

*Stage: |—1 Description: IRequisitiDn Approval vWworkl o Lewel: I Line ;I =1
- Paths Find | Last
*Approval Path: |He:::| Approval vorkflows Path TEROUrNCe: I Static =1 =1
Description: IRECI Approval YWorkflows Fath Eath Details | Criteria

= T

fﬁ‘n% Approver User List Description Step Details Criteria
1 IPrDjectApprDvers L1y |F'n:|je-:t.-ﬂ-.pprn'-.-'ers Step Details Criteria =1
= IDept Lewvel 1 Appro IDept Lewvel 1 Approvers Step Dietails Criteria EI
= IDept Level 2 Aoppro |Der:-t Lewvel 2 Approvers Step Details Criteria EI
4 |Dept Lewvel Default T |Dept Level Default Rule Step Details Criteria =1
= IFl_lnl:I Level 1 Sppn 22 IFund Level 1 Approvers Step Dietails Criteria EI
= IFunl:I Lewvel 2 Apprn O |Fl_|r‘|d Lewveal 2 Approvers Step Details Criteria EI
v ICategDr‘y‘ Lewel 1 & 2 |Categﬂr‘y‘ Lewvel 1 Approvers Step Details Criteria =1
= ICategDr‘y’ Lewel 2 & ICategDr‘y’ Level 2 Approvers Step Dietails Criteria EI
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FSU Custom Requirements

 FSU/PS Hybrid Expense Workflow
— Approval Order
— Number of Approvers
— Submitter Email/Email Notification Verbiage
— Exclude Deny Functionality
— Approval Administer Re-Assign
— Sequenced Vs. Pooled Approvers
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Summary

e Advantages to 8.9 Approvals Workflow Engine

— Flexible setup and configuration means less
development and implementation time

— Simultaneous multiple transaction approval
— Workflow Administration Approval Monitor
— Less security setup and maintenance

— Email verbiage modifications are simple
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Questions?
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