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Florida State University

• Public university of about 40,000 students
• Why PeopleSoft - Florida divestiture
• Financials 8.9
• Human resources 8.9
• 14000 employees



FSU 
8.9 Expenses Workflow



Where We Came From

• 8.4 Custom Requirements
– Change recipient for various T&E emails
– Worklist re-assign
– Transaction Approval Order
– Exclude Return & Deny functions
– Budget Checking Required



PeopleSoft 8.9 As Delivered
• 8.9 Delivered Features

– Configurable Event Notifications
– Configurable number and order of approvers
– Approver security checking
– Configurable Self Approval Criteria
– Modifiable email notification templates
– Approvals Monitor (Huge Advantage)
– Administrator error handling
– Monetary amount based approvals
– Stage/Path/Step workflow configuration



FSU Expenses Custom Requirements

• FSU / PS Hybrid for Expenses Workflow
– Approval Order
– Number of Approvers
– Submitter Email / Email Notification Verbiage
– Exclude Deny Functionality
– Approval Administrator Re-Assign
– Sequenced vs. Pooled Approvers
– Department Traveler vs. Department Manager 

Traveler Approval



Expense Report Transactions at FSU

When Project ID
Is Not Blank on
Distribution Line

When Total
Of ER > $1000

Project
Manager

Department
Approver

Dept. Mgr.
Approver

Project
Supplemental

Pre-Pay
Auditor



Approvals Workflow Engine 
(AWE)

Setup and Configuration



Approvals Workflow Engine
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Expense Reports Approval Process Definition



Stage 3 Custom Criteria



Stage 4 Configured Criteria



User List Definition



Approvals Transaction Registry



Approval Configuration Options



Email Template Definitions



Email Template Definitions - Sample Email
From: SPRDFI@admin.fsu.edu [mailto:SPRDFI@admin.fsu.edu]
Sent: Wed 2/28/2007 12:05 PM
To: Agner, Bill
Subject: Expense report 0000071736 for Tom Hawkins requires your attention

An expense report has been submitted that requires your action:

Employee ID: 000044135
Employee Name: Tom Hawkins
Submission Date: 2007-02-28
Report Description: Trip Miami
Report ID: 0000071736
Business Purpose: Travel P-Card Charges Exp Rpt
Amount: 665.78 USD

You can navigate directly to the approval page by clicking the link below:

https://portal.omni.fsu.edu/psp/sprdep/EMPLOYEE/ERP/c/APPROVE_EXPENSE_TRANSACTI
ONS.EX_SHEET_APPR.?Mode=U&SHEET_ID=0000071736&LINE_NBR=7



Expense Report Transactions at FSU
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Expenses Workflow Setup

Florida State University 



Approver Setup
• Approver Types
• Approver Profile
• Approver Assignment
• Transaction Definition 
• Approvals Workflow Monitor 



Approver Profiles



Approver Assignments



Transaction Definitions



Transaction Definitions



Approvals Workflow Monitor



Approvals Monitor



Expense Approval Transactions



EPRO Workflow Flow 



EPRO Workflow 



FSU Custom Requirements

• FSU/PS Hybrid Expense Workflow 
– Approval Order
– Number of Approvers
– Submitter Email/Email Notification Verbiage 
– Exclude Deny Functionality 
– Approval Administer Re-Assign
– Sequenced Vs. Pooled Approvers 



Summary
• Advantages to 8.9 Approvals Workflow Engine

– Flexible setup and configuration means less 
development and implementation time

– Simultaneous multiple transaction approval
– Workflow Administration Approval Monitor
– Less security setup and maintenance
– Email verbiage modifications are simple



Questions?
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